AETNA: (https://www.aetna.com/provwebhot via NaviNet)
- After entering the member’s data and clicking the Submit transactiombputto
Click the blue “Select” link under the Details Column on the far right.
Scroll down to the Health Benefit Plan Coverage section (Note: sometimes ther
are 2 sections w/ same header — in this case, go to the second one).
- In the Primary Care Provider Information box, use the Service Provider Number
- Example: 12345
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Eligibility Authorizations Claim Claim Submission Setup Responses
DocFind®
ieibili i Payer: AETNA INC Submitter ID;: 12343 Plan Descriptions
© Eligibility Search Results - Detail e e
Txn. ID: 123436730WEB Txn. Date: 04/13/2010
Go and Prefill: r Claim Status Referral Add I Referral Inquiry Precert Add [ Precert Inquiry :
Show Detailed Benefits for this Member

Patient Information — Status Active Plan Information
Name: SAMITH JOE A Plan Type: HMO
Address: 1234 FAKE ST LOS ANGELES, CA 90044 Plan Number: 1234367
Date of Birth: (1011900 Plan Network CAp2
Relationship: Subscriber ID:
Member ID: AAZIDAAT Group Name / ABC COMPANY / USsI
Gender: Male ID:

Eligibility Date: 07/01/2003

Service Date: 10/01/2009-10/01/2009
Primary Care

Provider Date: 07/01/2008-11/01/2009
Eligibility Date: 07/01/2003

Plan Requirements

Precert May Be Required Referral Required Coordination of Benefits

No No

PCP Information Capitation Information
Name: JOHNSON DOCTOR A Provider 1: Gateway Provider Name: Johnson, Doctor A, 1234
Phone: 060.000.5000 Another Fake 5t, Los Anglas CA 90044

(Scroll down to find info below)

Health Benefit Plan Coverage
Family / Active Coverage

Family

Active Coverage Information
Benefit Datail Description
HMO MNiA

Primary Care Provider Information

Primary Care Provider Name: JOHNSON DOCTOR A
Ph: 999-909-9990

Gateway Provider Name: Johnson, Doctor A,

1234 Another Fake 5t, Los Angeles, CA 900k

Contracted Service Provider Name: DWS Medical Group  Service provider Number: 123435
1234 Fave Avenue, Los Angeles, CA 91201

Hospital - Inpatient



2. ALAMEDA :

Scroll down to theligibility Information section of the screen.
Use the “Member Panel”.
Example: DWS

ALAMEDA

Alliance

Member Eligibility
View Auth Status
View Claim Status
Provider Directory

Change Password

Member Eligibility

Provider Home

All benefits and medical service are contingent upon the member's
eligibility status at the time services are rendered. This does not
guarantee the member's eligibility for benefits and medical services as
his/her eligibility status may be subject to retroactive changes.

Eligibility Search Date: 5/18/2009

Member Details

JOE SMITH (012345678901)
1234 FAKE ST

LOS ANGELES. CA 90044
(999} 999-9999 (HOME)

PCP Details

S5N: 999-99-9999
Gender:Female
Relationship: Subscriber
Date of Birth: 01/01/1900
Language: English

DWS HEALTH CENTER (01234)
(999} 999-9999

Eligibility Information

Eligiblity Dates: 6/1/2002 - Open
Member Panel: pyws
Group: MCAL
Benefit Plan: MEDI-CAL

Coverage: MEDI-CAL PROGRAM -

Eligibility History

NO CO-PAY FOR SERVICES

Logout




3. ANTHEMBC :
Scroll down to the?MG/PCP Informatiorsection of the screen.
The IPA can be found under the “Provider Name”.
Example: DATAWING SOFTWARE MEDICAL GROUP

=e 1322 * Contact Us

ProviderAccess Anthem &

Welcome Provider Provider Finder Home My Profile Contact Us Dizclaimer Log out

=N Eligibility & Benefits kTt = lal g £

Eligibility & Benefits/ Inquiry/ Eligibility & Benefits Results

Eligibility & Benefits Results

Member ID: XD 9994999999 Quick Links
Mame: SMITH, JOE A

Birth Date: 01/01/1800 W ;
Vember Code. % Cti oo
Relationship: Self Service

Gender: Male Eligibility Histol
Date/Time of Inquiry: 08/04/2008 11:49:36 AM PDT

Pian Information

Product Mame: BLUE CROSS HMO Effective Date: 01/01/2008
Plan Code: HUX Term Date:
Group 1D: 111111a111 Status: Active
Contract Code: AA9Y

PMGIPCP Information [

) ) e T e TG
DATAWING SOFTWARE 06/01/2008 Active 1234 FAKE ST 999-095-9999
MEDICAL GROUF LOS ANGELES, CA 90044

JOHNSON, DOCTOR A 06012008 Active 1234 ANOTHER FAKE ST 85-685-5838
(DATAWING SOFTWARE LOS ANGELES, CA 90044

MEDICAL GROUF)

DATAWING SOFTWARE 01/01/2008 06/01/2008 1234 FAKE ST £50-240-8059
MEDICAL GROUP LOS ANGELES, CA 90044

ADAMS, DOCTORB 01/01/2008 06/01/2008 1234 ANOTHER FAKE £T 386-885-8338
(DATAWING SOFTWARE LOS ANGELES, CA 90044

MEDICAL GROUP}



4. BLUESHIELDCA
On the right of the screen, under etails column, click on théCPink.
Under the Future/Current/Historical Information section,
use the “IPA Number” field in the far right column.
Example: IPAOOOOAB




5. CALOPTIMA:
Use the “Network Name” field
Example: DataWing Medical Group




6. CAREI1ST:
Use the “IPA/REGION field.
Example: DATAWING SOFTWARE MEDICAL GROUP



7. CENTRALHMP :
Click theMember IDIlink.
Use the “IPA/Medical Group” field.
Example: DATAWING SOFTWARE IPA




8. CIGNA:
Scroll down to thé’rimary Care Physician Name and Addresstion.

Use the “Org/Group #” under the Provider Organization/Group column.
Example: CA99




9. HEALTHNET :
Scroll down to thd’rovider Historysection.
Use the numbers to the left of the dash (-) under “Medical Group” as the IPA.
Example: 999




10.HEALTHNETMEDICAL .
Scroll down to thdarticipating Provider Grougield.
Use the numbers (and sometimes letters) to the left of the dash.
Example: 999999999

Use Provider Subgroup for the SubIPANumber field.
Example: DWS IPA



11.1EHP:
Use theAssigned IPAield.
Example: DataWing Software Medical Group




12.IVHP:
Use the “Provider Group” field
* NOTE: Also sometimes listed as “IPA”
Example: DataWing Software Medical Group



13.LACARE :
Under the Physician Information section,
use theéP?PG or Plan Partnerfield.
Example: DATAWING MEDICAL GROUP



14. MCAL .
Under the Eligibility Message section at the bottom of the page.
Find “HEALTH PLAN MEMBER:” and use what is between the two colons (:)
Example: PHP-DATAWING SOFTWARE HEALTH COMP
If “HEALTH PLAN MEMBER:” is not listed in the message, DataTug wadbk for
CARRIER NAME - so both variations of your IPA need to be in the Company IPA
Setup table separated by a comma).
Example: DATAWING SOFTWARE HEALTH COMPANY
IPANumber in table: PHP-DATAWING SOFTWARE HEALTH COMP,DATAW®
SOFTWARE HEALTH COMPANY



15.MOLINA :
Scroll down to thé’rimary Care Provider — Medicaigdection of the screen.
Use the “Group/IPA Name”.
Example: DATAWING SOFTWARE IPA



16.PACIFICARE :
Click theMore Detaillink at the bottom right of the HECK ELIGIBILITY — SEARCH

RESULTSox. Scroll down to thBrovider Historysection and use the numbers to the
left of the dash (-) under “Provider Group # - Name” as the IPA.
Example: 000000




17.SCANHP:
Under theGeneral Informatiorsection (in either the Current Eligibility or Prior
Eligibility Section), use the “IPA# / MG#" field for the IPA code in DataTug.
Example: 0123



