
1. AETNA: (https://www.aetna.com/provweb/ - not via NaviNet) 
·  After entering the member’s data and clicking the Submit transaction button, 

Click the blue “Select” link under the Details Column on the far right. 
·  Scroll down to the Health Benefit Plan Coverage section (Note: sometimes there 

are 2 sections w/ same header – in this case, go to the second one). 
·  In the Primary Care Provider Information box, use the Service Provider Number 
·  Example: 12345 

 



2. ALAMEDA :  
Scroll down to the Eligibility Information section of the screen.   
Use the “Member Panel”. 
Example: DWS 
 

 



3. ANTHEMBC : 
Scroll down to the PMG/PCP Information section of the screen.   
The IPA can be found under the “Provider Name”.  
Example: DATAWING SOFTWARE MEDICAL GROUP 
 

 



4. BLUESHIELDCA : 
On the right of the screen, under the Details column, click on the PCP link.   
Under the Future/Current/Historical Information section,  
use the “IPA Number” field in the far right column.   
Example: IPA0000AB 
 

 



5. CALOPTIMA:  
Use the “Network Name” field 
Example: DataWing Medical Group 
 

 



 
6. CARE1ST: 

Use the “IPA/REGION” field.   
Example: DATAWING SOFTWARE MEDICAL GROUP 
 

 



7. CENTRALHMP : 
Click the Member ID link. 
Use the “IPA/Medical Group” field.   
Example: DATAWING SOFTWARE IPA 
 

 



8. CIGNA : 
Scroll down to the Primary Care Physician Name and Address section.   
Use the “Org/Group #” under the Provider Organization/Group column.   
Example: CA99 
 

 



9. HEALTHNET : 
Scroll down to the Provider History section.   
Use the numbers to the left of the dash (-) under “Medical Group” as the IPA.   
Example: 999 
 

 



10. HEALTHNETMEDICAL : 
Scroll down to the Participating Provider Group field.   
Use the numbers (and sometimes letters) to the left of the dash.   
Example: 999999999 
 
Use Provider Subgroup for the SubIPANumber field. 
Example: DWS IPA 
 

 



11. IEHP: 
Use the Assigned IPA field.   
Example: DataWing Software Medical Group 
 

 



12. IVHP:  
Use the “Provider Group” field 
* NOTE: Also sometimes listed as “IPA” 
Example: DataWing Software Medical Group 
 

 
 
 



 
13. LACARE : 

Under the Physician Information section,  
use the PPG or Plan Partner  field.   
Example: DATAWING MEDICAL GROUP 
 

 



14. MCAL : 
Under the Eligibility Message section at the bottom of the page. 
Find “HEALTH PLAN MEMBER:” and use what is between the two colons (:) 
Example: PHP-DATAWING SOFTWARE HEALTH COMP 
If “HEALTH PLAN MEMBER:” is not listed in the message, DataTug will look for 
CARRIER NAME – so both variations of your IPA need to be in the Company IPA 
Setup table separated by a comma).   
Example: DATAWING SOFTWARE HEALTH COMPANY 
IPANumber in table: PHP-DATAWING SOFTWARE HEALTH COMP,DATAWING 
SOFTWARE HEALTH COMPANY 
 

 



15. MOLINA : 
Scroll down to the Primary Care Provider – Medicaid section of the screen.   
Use the “Group/IPA Name”.   
Example: DATAWING SOFTWARE IPA 
 

 



16. PACIFICARE : 
Click the More Detail link at the bottom right of the CHECK ELIGIBILITY – SEARCH 
RESULTS box.  Scroll down to the Provider History section and use the numbers to the 
left of the dash (-) under “Provider Group # - Name” as the IPA.   
Example: 000000 
 

 



17. SCANHP: 
Under the General Information section (in either the Current Eligibility or Prior 
Eligibility Section), use the “IPA# / MG#” field for the IPA code in DataTug.   
Example: 0123 
 

 


