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DataWing has moved to the heart 

of the Hollywood District, on the 
corner of NE 42nd and NE 

Sandy.  Originally Hollyrood, 
after the Scottish Holyrood, this 

area was named after the 
Hollywood Theater which 

opened July 17th, 1926.  
  

Back in the 1930s, you could 
gaze eastward from downtown 

Dear Ron, 

DataWing Software is proud to publish our Spring 2010 company 
newsletter.  We have lots of updates to share with you!   Our solutions 

are expanding at our client sites who are using DataWing Software.  The 
new additions are keeping Jerry hopping; good thing he is light on his 

dancing feet.  We hope you enjoy the following stories.  As always, if you 
would like more information or a personal demonstration of our products, 

please let us know. 
  

Happy St. Patricks Day! 

 

SymKey® for EZ-CAP® DataWing Auto-

Post™ Module Available Soon   
  
Using SymKey's advanced automation capabilities, the DataWing Auto-

Post module will seamlessly integrates with Eligibility Manager® and 
DataTug™ to post eligibility information updates into EZ-CAP.  Automatic 

posting features include entry of member notes and four undo events, 
including "Un-Do Last Termination," "Un-Do Last Re-Enrollment," "Un-Do 

Last Option Transfer," and "Un-Do Last PCP Transfer."  The module is 
expected to be available in the 2nd quarter of 2010. Call 1-866-504-3007 

for more information about the SymKey for EZ-CAP DataWing Auto-Post 
module. 

 

Welcome Tuality Health 

Alliance, a new Cap Check™ 

Customer 
  
Tuality Health Alliance is in the final 

implementation phase  of Cap Check™ for 
Plexis Quantum Choice; expecting to go live in 

March 2010.   
  

This implementation expands the technology 
integrations of Cap Check™ to another Claims Processing System, adding 

Plexis to the growing number of technology partners for DataWing 
Software.  The Tuality Health Alliance implementation is using the Cap 

Check™ compatibility for Ansi X12, taking the 820 files received from 
their health plans and providing the reconciliation of Capitation payments 

with their eligibility data in their Plexis Quantum Choice.   
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Portland and spot the huge, 

flickering sign all the way out on 
Northeast Sandy Blvd.  

  
DataWing's new office is just east 

of the theater with a full view of 
the Hollywood sign. 

  

         
Our restored building was home 

to Kelley Furniture, has housed a 
JC Penny Store, piano store, 

restaurants and his been part of 
the long history here.  See our 

windows behind the theater in 
the picture above.     

Quick Links 

  
DataWing Software 

Products  
 Get a Quote 

:: 

 

Employee Spotlight:  
Regina Shapiro 
  

DataWing Software is proud to introduce our 
newest employee, Regina Shapiro. Regina brings 

extensive experience connecting companies to 
solutions in the software industry.  Her technical 

expertise has focused in the ITSM, SDLC, 
configuration, and process improvement areas 

for organizations PMO's and software developers.  She's a quick learner, 
and her creativity and enthusiasm are already having an effect...and 

keeping us on our toes. And if that wasn't enough, Regina has an 
Appaloosa horse ranch! Please join us in welcoming Regina to our 

community. 

 

 
UPDATE: DataTug 

Version1.3 Released 
  
DataTug Improvements included in this 

version: 
· No need for Microsoft SOAP Toolkit!   

· Help Files Added 
· Menu option to request config updates 

· One click viewing of input or result Excel files.  
 

· Correction of problems receiving results in 
some XML files and some issues relating to input files submitted without a 

SubjectID on some health plans. 
· Support for Inter Valley Health Plan (IVHP) and adjustments to Care1st 

and Molina.  
  

You can download the install package from the DataWing Software 
Website.  Simply select "DT Client Area" from the "Support" menu.  If you 

have any questions, please call us.  We are working on some potentially 
exciting upgrades for our next release.  Stay tuned! 

 

  

Eligibility Manager 

Expands Its Reach 
  
In our last newsletter, we told you about our 

partnership with Plexis Healthcare Systems 
to integrate Eligibility Manager with Quantum 

Choice. That implementation has been a 
great team effort between our mutual client 

Pacific Partners Management Services, Inc. of 
Foster City, CA, Plexis, and DataWing. 

  
We haven't stopped there. Our long-time client Managed Care Systems in 

Bakersfield, CA was selected by a local 17,000 member employer as their 
Third Party Administrator to manage EPO and POS healthcare. MCS had a 

short time-frame to integrate the eligibility data in X12 834 format with 
their new claims management system. DataWing worked closely with 

MCS to integrate Eligibility Manager to provide seamless eligibility 
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updates. According to Wes Rogers, Network Administrator at MCS, 
"DataWing's response to our needs during the implementation process 

was superb." 
 

  
But wait, there's more! Nautilus Healthcare Management Services is an 

MSO in Newport Beach, CA who manages Greater Newport Physicians 
IPA. Nautilus was unhappy with their existing tools for reconciling 

eligibility with their MC400 system. They wanted something easier to use 
and cheaper to modify, and needed it in a hurry to manage a new IPA 

client they had just acquired. We were able to get them running with nine 
plans in their short time frame, including implementation of a variety 

custom processes.  
  

And we're still moving! We recently signed Affinity Medical Solutions of 
Redmond, CA as our newest client for both Eligibility Manager and Cap 

Check. We're implementing both applications to reconcile eligibility and 
cap payments for seven health plans with their IKA Systems database. 

Their time frame is a little over a month, so no time to write...back to 
work!  

  

 

Upcoming Events  
  

We are getting ready for the EZ-CAP Western Regional User Group 
Meeting later this month in Huntington Beach, CA.  We are looking 

forward to seeing you at the booth or our must see critically acclaimed 

Oscar nominated "Day in the Life" presentation.  This newsletter also 
contains answers for the WRUG Vendor Information contest.   In our 

continued commitment to keep in touch with all of you, we plan to attend 
the following upcoming conferences. 

  

� Western Claims Conference 2010   

June 27-29, 2010 
Indian Wells, CA 

   
� 2010 Plexis User Conference  

September 12-15 in Ashland, Oregon 
   

� EZ-CAP UCON 2010 
Dates and location to be announced   

  

  
We hope to see you all there!  
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